
How to Use
the Master Pooled Trust



How to Get Funds
• The primary representative must complete a 

disbursement request form for funds to be 
disbursed on behalf of the beneficiary.  

• A disbursement request is a REQUEST and MAY or 
MAY NOT be approved.  

• The manager and trustee have complete and sole 
discretion to make any distributions from the sub-
account.  

• When you enroll, you will receive The MPT Toolkit (available at 
thearcoftexas.org/trust-toolkit). Please review it in full. 

• To request a disbursement, you must complete the acknowledgement 
of policies form (Form A in the toolkit).  



• In addition to the copy you receive during 
enrollment, you can access The MPT Toolkit 
at thearcoftexas.org/trust-toolkit

• The toolkit exists to be of help to you. It 
contains everything you need to know!

Everything You Need



Medicaid and Social Security 
Administration have rules about what a 
trust can pay for. General rules include:

• No food or shelter (rent, mortgage, and utilities 
including electricity, water, waste-water, natural 
gas, trash)

• No cash
• Nothing considered a non-exempt asset

Disbursements FROM 
the Master Pooled Trust



Sole Benefit
The Social Security Administration requires any payment 
from a MPT sub-account to be made for the SOLE 
BENEFIT of the beneficiary. 

This means the MPT cannot pay for items or services 
that benefit anyone other than the beneficiary. 

However, the MPT can pay the beneficiary’s pro-rata 
share (for example, the beneficiary’s portion of furniture 
for the whole family, or the beneficiary’s portion of a 
shared cell phone plan).



Guidelines for 
Disbursement 
Requests
A payment cannot be made directly to 
someone who receives SSI or Medicaid.

 See page 50 of The MPT Toolkit  
 at thearcoftexas.org/trust-toolkit 
 for disbursements generally allowed 
 and not allowed.



Types of Payments
Check

• A check can be made payable to an individual, store or company.  
• Checks can be mailed directly to the person, store or company they are made 

payable to, or can be mailed to the primary representative.  

Checks cannot be made payable to the beneficiary. 

ACH/Direct Deposit 
• To send a direct deposit, a disbursement direct deposit authorization form (Form G) 

must be completed and sent to the MPT with a voided check or bank letter.  

True Link Card 
• A specialized pre-paid visa card funded by the sub-account allows beneficiaries to 

pay for items or services. To request a True Link Card, contact your MPT coordinator.  



Complete a 
Disbursement Request Form
The primary representative must send a 
Disbursement Request Form to the MPT to 
request a payment. 

 See step-by-step instructions
 on page 57 of The MPT Toolkit. 

Send completed Disbursement Request 
Forms (Form B) with proper documentation 
(receipts, invoice, estimate, proof of 
purchase, etc.) to the MPT:
 

• trust@thearcoftexas.org 
• 512-454-4956 (fax)
• 8001 Centre Park Drive, Suite 100, Austin, TX 78754











Receipts 
and Invoices
All disbursement requests must include receipts, 
estimates or proofs of purchase. 

• SEND COPIES ONLY! No original receipts, 
invoices, estimates or proofs of purchase 
please. No documents will be returned. Make 
a copy of and keep originals for your records. 

• All documents must be legible. 

For advanced funds, an estimate or invoice must 
be provided with the Disbursement Request Form 
(Form B). 

When paying by credit card for items or services 
for a beneficiary, a copy of the credit card 
statement is NOT sufficient. 

• Receipts for items or services on the credit 
card statement must be provided.



Not All Disbursement Requests 
Are Approved
Many things are taken into consideration when making decisions about 
disbursements from a sub-account. These things include but are not limited to:

• Items requested
• Amount of request
• Age of beneficiary
• Beneficiary’s disability and/or support needs
• Amount in the sub-account
• Benefits received by the beneficiary/household/payee

  
  The manager and trustee have complete and sole discretion 
  when making distributions from the trust.  



EMAIL
trust@thearcoftexas.org

PHONE
512-454-6694 
or 1-800-252-9729

FAX
512-454-4956

LEARN MORE AND ENROLL
thearcoftexas.org/mpt

GET DISABILITY RIGHTS 
NEWS AND RESOURCES
 

• Visit thearcoftexas.org
• Subscribe to our emails
• Follow @TheArcOfTexas


